
 
 
 
 

 
December 10, 2020 
 
 
Dear NAMI Finger Lakes Friends, 
 
In 1986, our founder, Jean Walters, courageously empowered local families to share their experiences and 
support one another through the challenges of mental illness by inviting them into her home with 
empathy, compassion, and warm hugs. This important mission has been honored for thirty-five years by 
many volunteers, Boards of Directors, members and contributors like you. We’re so grateful for these 
contributions that have sustained NAMI Finger Lakes as a place where families can find help, hope and 
support. 
 
As we’ve faced the uncertainties of 2020 together as a community, NAMI Finger Lakes volunteers and 
staff have worked diligently to remain a constant, trusted resource of support, education and advocacy in 
the Mental Health community. 
 
Now, more than ever, people need access to mental health care. In order to meet this need, we need you. 
We ask that you join us in our goal to ensure that NAMI Finger Lakes remains a strong resource for 
families and our community for years to come. 
  
When you make a donation to NAMI Finger Lakes, we put your gift right to work by providing free 
programs and support services, and changing attitudes about Mental Health through advocacy and 
education.  
 
In March of this year, an important funding resource made it possible to hire our first part-time Executive 
Director. Shortly thereafter, it was necessary to move all NAMI FL operations online in order to continue 
the services we provide for families at a time of unprecedented challenge. The efforts of our Executive 
Director made this possible. NAMI Finger Lakes continues to face the challenges of the pandemic to 
consistently meet the needs of our community through this transition.  
 
With your help, we can engage many more families as the need increases in the next year. With your help, 
more families will learn how to recognize and seek early treatment for mental illness. With your help, 
more parents will learn how to advocate for their children in their schools when navigating symptoms of 
a mental health condition. With your financial support, more caregivers will find compassion, empathy 
and shared solutions in supportive group environments. Through your generosity, more families will be 
empowered to advocate for the best care possible so our loved ones can live their best lives through 
recovery. Every dollar makes a difference and no donation is too small. 
 
Sincerely, 

 

 
Deborah Grantham 
President 
NAMI Finger Lakes Board of Directors 

 



 
Your gift makes the following local
 
Family to Family- an 8-session educational program for family, significant others and friends of 
people with mental health conditions. 
the coping and problem-solving abilities of 
condition. (offered minimally 2x a year)
 
Family Support Groups- Peer-led groups for any adult with a loved one who has experienced 
symptoms of a mental health condition. Attendees gain insight from the c
of others facing similar experiences. (Twice monthly with
 
NAMI Basics- A 6-session education program for parents, caregivers and other family who 
provide care for youth (ages 22 and younger) who are experi
 
Ending the Silence- An engaging presentation for students based on real
helps attendees learn about the warning signs of mental health conditions and what steps to take 
if you or a loved one is experiencing
 
Family Forum- Monthly programs that include presentations and discussions on topics of interest 
to the mental health community. (Find them on our NAMI Finger Lakes YouTube channel!)
 
Family & Friends- A 90-minute seminar that informs people
ones living with a mental health condition
situations and gain community support.
 
NAMI Homefront- Based on the nationally recognized
Homefront is designed to address the unique needs of family, caregivers and friends of those who 
have served or are currently serving our country.
 
Outreach Opportunities: Speaking engagements with local groups, book readings, connections 
with families at the CMC Behavioral Unit, connections with local employers to support mental 
health initiatives in our workforce.
 
NAMI Finger Lakes HELP Line- 607
and mental health resources with empathy and understanding.
 
Administrative Operations- Continued Support of an Executive Director:
affiliate relationships within NAMI & local mental hea
support from our parent organization, technical training and support, website and social media 
administration, newsletter communications, volunteer coordination and training, administrative 
support for volunteer program leaders, and funding management.

 

 

NAMI Finger Lakes thanks you for your continued support of our programs!

 
 

Your gift makes the following local programs possible: 

session educational program for family, significant others and friends of 
people with mental health conditions. Research shows that the program significantly improves 

solving abilities of the people closest to a person with a mental health 
condition. (offered minimally 2x a year) 

led groups for any adult with a loved one who has experienced 
symptoms of a mental health condition. Attendees gain insight from the challenges and successes 

ar experiences. (Twice monthly with a goal to expand in 2021)

session education program for parents, caregivers and other family who 
provide care for youth (ages 22 and younger) who are experiencing mental health symptoms.

An engaging presentation for students based on real-
helps attendees learn about the warning signs of mental health conditions and what steps to take 

cing symptoms. 

Monthly programs that include presentations and discussions on topics of interest 
(Find them on our NAMI Finger Lakes YouTube channel!)

minute seminar that informs people of how best to support their loved 
ones living with a mental health condition. It’s also an opportunity to meet other people in similar 
situations and gain community support. 

Based on the nationally recognized NAMI Family-to-Family program, NAMI 
Homefront is designed to address the unique needs of family, caregivers and friends of those who 
have served or are currently serving our country. 

Speaking engagements with local groups, book readings, connections 
with families at the CMC Behavioral Unit, connections with local employers to support mental 
health initiatives in our workforce.  

607-273-2462: Experienced volunteers answer your calls for support 
and mental health resources with empathy and understanding. 

Continued Support of an Executive Director:
affiliate relationships within NAMI & local mental health organizations and services for broader 
support from our parent organization, technical training and support, website and social media 
administration, newsletter communications, volunteer coordination and training, administrative 

rogram leaders, and funding management. 
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Checks may be made out to NAMI Finger Lakes and mailed with your survey response to  
PO Box 6544, Ithaca, NY 14851-6544 

 
Donation Information: Your donation helps NAMI Finger Lakes provide all of our services for free. 

 

Your donation supports the following needs: 
 

 $ __________   Your Gift Amount 
 $25.00      One week of phone support to families in need 
 $50.00      One month of resource packets for hospital and employers 
 $100.00      Supplies for one 8-week Family to Family class 
 $150.00     One year of online meeting access to provide Support Groups 
 $250.00         Training for one NAMI certified instructor 
 $1,000.00      A sustaining donation provides lasting support for our operations 

NAMI Finger Lakes is a 501 (c) (3) Non Profit Organization. Your donation is tax deductible. 
 

**To make a secure donation online, visit:   https://givebox.com/namiflgift 
 
NAMI SUPPORTER QUESTIONNAIRE- Please share your input with NAMI Finger Lakes 

1. Which NAMI program areas are most important to you? (Choose all that apply) 

 Educational programs and support groups for parents, families, partners and friends so that they 
can help a loved one who is living with mental illness. 

 Peer recovery and support groups that help anyone who is personally experiencing a mental health 
challenge. 

 The NAMI Finger Lakes HelpLine (607-273-2462), a free resource that helps connect people with the 
compassionate support they need, and answers to important questions about mental health issues. 

 NAMI’s advocacy efforts to increase awareness of and access to treatments and services, and 
important initiatives that affect families impacted by mental illness.  

 Online communities and discussion groups that give people a safe place to talk about mental health 
concerns. 

 NAMI’s awareness activities to fight stigma and build a powerful movement in support of people 
and families affected by mental illness. 

 Other:_______________________________________________________________________ 

2. Which of the following concern you the most? (Choose all that apply)  

 ADHD  
 Anxiety Disorders  
 Bipolar Disorder  
 Borderline Personality Disorder  
 Depression  
 Eating Disorders  
 Obsessive-Compulsive Disorder  

 Post-traumatic Stress Disorder  
 Schizo-affective Disorder  
 Schizophrenia  
 Self-harm  
 Sleep Disorders  
 Suicide  
 Other ___________________________ 

Continued on back… 



3. Was there someone in your life who specifically inspired your support of NAMI?  

 Mother/Father 
 Grandmother /Grandfather 
 Sibling 
 Aunt/Uncle 

 Uncle  
 Teacher/Mentor  
 Friend  
 Other: ___________________________

4. Please indicate if you would like to be part of the NAMI Finger Lakes volunteer network:  

 Yes, I’d like to volunteer on long-term projects and events 
 Yes, I’d like to volunteer for small commitment projects and events 
 Yes, I’d like to learn more about becoming a NAMI program leader 
 No, I’m unable to volunteer at this time 

5. Many people choose to include a gift in their will to support causes that have been important 
in their lives. Have you left or would you consider leaving a gift in support of NAMI’s work across 
the country in your will, trust or by beneficiary designation?  

 Yes, I have already included a gift to NAMI’s national office in my will.  
 I intend to make a gift to NAMI when I create or revise my will.  
 I am considering making a gift to NAMI in my will.  
 I do not think a gift in my will is something I would consider.  
 I would like to learn more about making a gift in support of NAMI Finger Lakes in my will. 

(Please include your name, contact information, and the best time to reach you below)  

* 6. Please provide your name or email address below for information about membership, 
volunteer opportunities, bequests, or your donation:  

 
Name: ____________________________________   Email: _______________________________ 

Phone: __________________________________   Best time to call (morning, afternoon, evening) 

 I would like information about becoming a member of NAMI Finger Lakes.  
(Your membership amplifies the impact of NAMI Finger Lakes locally, statewide and nationally.) 

 

 

 

 

 
Help Line: 607-273-2462            PO Box 6544, Ithaca, NY 14851-6544            Information: 607-288-2460 

E-Mail: help@namifingerlakes.org        Website: namifingerlakes.org 


